Dear Guests,

Welcome to Portclew Cottages. We hope you had a good journey and that your holiday here will be a pleasant
and memorable one.

If you have any queries during your stay don’t hesitate to ask us and we will try to assist you. Please contact us
directly by telephone:- 07789 411901 (Sarah) or 07970 722023 (Cheryl) or ring the bell in the front porch of the
Guesthouse. For non-urgent matters please send an email to enquiries@portclewhouse.co.uk .

In the interest of safety please drive slowly through the grounds. There is ample parking next to each cottage.
Please park considerately.

Please do not take any towels out of the cottage when visiting the beach etc. and help us to fulfil our
commitment to the environment by turning all lights and appliances off before leaving the property. If you need
any adjustments to the heating during your stay please contact us and we will happily assist you.

We would be grateful if you could respect this property and leave it as you have found it (return all moved
furniture to its original position; wash all cutlery and crockery and replace into its cupboard/drawer; leave the
grill pan and oven clean and place all used towels into the bath or shower). It would be a great help to us and

to the next guests if you could inform us of any breakages during your stay.

We also ask that you place all recycling and rubbish in the wheelie bins located in the Top Car Park on the day
of your departure. We do not allow pets or any smoking in the property.

If you have any comments to make regarding your stay, please leave a comment in the Visitors Book or leave us
a review online.

We hope you enjoy you stay with us at Portclew and that you will return sometime in the future.

Regards,

Portclew House & Cottages

P.S. Don’t forget check out time is 10.00 a.m. on day of departure

Wi-Fi Login:
Network: Portclew WiFi
Password: portclewl

If Dragon Wi-Fi information appears press 'Accept'


mailto:enquiries@portclewhouse.co.uk

My name is Reggie.
I look very cute and cuddly
but I'm a bit grumpy
and don't like being stroked

Please do not smooth me even if |
come up to you for a sniff!

Thank you




RECYCLING AND WASTE

Please use the Recycling Boxes and bins for all your waste.

BLUE - Cardboard and Paper - All clean paper and cardboard (no
glitter).

RED - Metal and Plastic - Clean Tins, Cans, Aerosols, Aluminium Foil,
Trays and Tubes (no crisp packets or laminated foil pouches). Clean plastic
bottles, tubs, cartons and food trays (no plastic film, no black or brown plastic,
no polystyrene or hard plastic.

GREEN - Glass - Clean glass bottles and jars

BLACK - General Waste and Food Waste - All materials which
cannot be recycled. At present we are unable to recycle the Food Waste and
this can be placed in the Black Bins,

Please empty your Recycling Boxes into the corresponding
Wheelie Bins which are located in the Top Car Park.



PLACES OF INTEREST

BEACHES

Freshwater East Beach — This is the closest beach, being just 72 mile away. This sandy beach can
be reached by foot, and there are some winding paths through the burrows down onto the
beach as an alternative to the main footpath on the road, although which ever route you take
there is quite a steep hill to climb when returning to Portclew. An easier option is to take the
car down to the car park at the bottom of the hill with a flat walk onto the beach. Swimming
here is relatively safe and there are some nice rock pools to play in. There are public toilets at
the beach.

Barafundle Bay — This is one of the most renowned beaches in the area for its natural beauty.
It can be reached by parking your car at Stackpole Quay (which is approx. 2 miles away) and
walking the next % mile along the headland. This can also be reached by walking the coastal
footpath. There are quite a number of steps to climb down and no toilet facilities near the
beach. Where you park your car you will find The Boathouse Tea Rooms, which serves excellent
food and also public toilets.

Broadhaven South — This beach is my absolute favourite and can be found near the village of
Bosherston. There is a car park in the village, which also has an excellent Tea Rooms (Ye Olde
World Café) and also St. Govan’s Inn which serves good food. This car park is alongside the lily
ponds which is a lovely place to visit. By walking around the lily ponds you can reach the far side
of Broadhaven beach. Alternatively, if you travel through the village, on another mile, there is
a car park, with public toilets, and a number of steps down to the beach. The tide here has some
lively breakers and great fun for playing and body boarding in.

Freshwater West — This is quite a long beach with plenty of hard sand for playing ball games
and soft sand dunes also. The tide here is quite strong and not altogether safe for bathing,
although it is very popular for surfing and there are often national competitions held here.
There are public toilets located in the car park.

West Angle Bay — This small bay is most convenient for families as the car park is right next to
the beach and the access is particularly easy. The sea is relatively safe to swim in and there are
plenty of rock pools to play in. There is a mixture of soft and hard sand and this beach is suitable
for ball games and kite flying. There is a café, Wavecrest, on site and also public toilets. In the
village of Angle you will find a local pub, The Hibernia, serving excellent food.

Manorbier — This small bay is very rugged and has plenty of rock pools to play in. The sea is
popular with surfers as the waves tend to be quite big. There is a car park and toilets alongside
the beach. Manorbier Castle stands up on the hill overlooking the bay and is a very pretty small



castle which is usually open from Easter to the end of September. There are several places to
eat in the village.

Tenby — There are three main beaches in Tenby. The South Beach, which is found along The
Esplanade, is the biggest beach with plenty of space to spread out. Castle Beach is a small
popular beach found near the harbour, where fishing trips are on offer. The North Beach runs
along the main shopping area of Tenby and has mainly hard sand. All beaches are relatively safe
for swimming. Being situate right within the town of Tenby there are plenty of places to eat
with extremely good restaurants and ice-cream parlours.

Saundersfoot — This village boasts a lively harbour, from where you can take fishing trips and
take partin water sports. The beach is easily accessible and is surrounded by good eating places.

WALKING

The Pembrokeshire Coast National Parks coastal footpath stretches from Amroth to Poppit
Sands, near Cardigan and covers some 186 miles. The coastal path features some of the finest
cliff scenery in Europe and the wildlife is most varied. You can join the path at Freshwater East
or alternatively take the Coastal Cruiser shuttle bus to the next village and walk back.

CASTLES

Pembroke Castle — The birthplace of Henry VIl is to be found on the western end of Pembroke
Main Street. The castle is usually open all year and you may like to take a guided tour, which
operates at certain times. There are plenty of steps to be climbed and dungeons to visit,
together with tranquil sitting areas. You may also like to try your hand at some brass rubbing
or visit the exhibition rooms. There is a café housed in the walls of the castle.

Manorbier Castle — As previously mentioned this small castle sits overlooking the beautiful
unspoilt bay. The impressive Great Hall, Chapel and Turrets are dotted with life-size figures. The
gardens are a beautiful peaceful setting and there is also a cafe on site.

Carew Castle — Situated on a mill pond and alongside a tidal mill, this picturesque castle and mill
are usually open from Easter until the end of October. During the summer months a wide variety
of events are held in the castle. There is a shop and café.

Picton Castle & Gardens — This castle is the only local castle which is still habitable, and you can
take a guided tour and learn of the history of the Philipps family who have lived there since the
15 century. There are walled and woodland gardens which are full of beautiful flowers and



you can visit the Secret Owl Garden. There is a restaurant, shop and deli which are open all
year.

THEME PARKS

Folly Farm — This is a “must do” day out for the whole family! Voted ‘Best family Day Out in
Wales’ at the National Tourism Awards for Wales. There is farm, a zoo (with lions, giraffes &
rhinos), an indoor vintage funfair as well as a whole host of indoor and outdoor adventure.

Oakwood — One of the top 10 theme parks in the UK. There is fun for the whole family from the
gentler Tree Tops Toller Coaster to Megaphobia, the biggest wooden roller coaster in Europe!

Heatherton World of Adventure — Heatherton is a large sports & leisure attraction offering a
fantastic variety of activities that range from Go-Karts, Paintball, Treetops Trail & Archery to
Bumper Boats, Driving School for Kids, Indoor Play Area, Golf & Zorbing. There is truly something
for everyone. The park is dog friendly & operates a free admission policy with great value family
and individual passes on offer.

Manor Wildlife Park — Anna Ryder Richardson’s Wild Welsh Zoo as featured on ITV Wales.
Animals include lemurs, gibbons, zebras and marmosets all roaming with lots of space. You can
feed the wallabies, walk with the lemurs and mingle with lots of the animals.

Clerkenhill Adventure Farm — Enjoy the exciting adventure trail through the woodlands and
experience swings, slides, play areas and tube tunnels, pedal go karts and a tractor track.
Undercover play for wet days as well as a café. Entrance price now includes 18 holes of Frizbee
Golf — like golf but with frizbees thrown into baskets. Fun for all ages!

Dinosaur Park — The Dinosaur Park in Gumfreston, just outside Tenby, offers family fun that
lasts all day, including Dinosaur Trail, Rex 12 Hole Golf Course, Outdoor Playground, Hurricane
Cars, Motorised Tractors, Super Bouncy Trampolines, Fossil Hunts, Indoor Play Den & Adventure
Playground, Disco Boats, Virtual Reality Shack and Toddlers Dinosaur-themed Playground.

Blue Lagoon Water Park - This is an indoor all-weather water park, housing an indoor beach,
slides and flumes. The main attractions are the wave pool and the lazy river. There are indoor
and outdoor hot tubs and smaller gentler pools for the little ones.

Battlefield Live — Battlefield Live is outdoor gaming at its best. Infrared is used so no one gets
hurt making it suitable for all ages. This is an exciting, action packed experience. Great for
families, stag and hen parties as well as corporate. Accredited by Visit Wales as a quality
attraction.



THINGS TO DO

Ten Pin Bowling — Phoenix Bowl in Milford Haven.

Climbing — If you like the idea of dangling from a rope just above the crashing waves, then
choose from over 3000 routes around our coastline, with plenty of scope for all abilities. If you
would prefer to try climbing indoors, head to The Hangout inside Haverfordwest Leisure Centre.

Horse Riding — Try horse riding lessons at one of the riding centres including Dunes Riding Centre
and Oasis Park Riding School both at Martletwy.

Boat Trips — There are many boat trips to the islands where you are able to see seals, dolphins
and many different types of sea birds. The boat for Skomer Island leaves from Martins Haven,
the trips to Ramsey Island leave from St. David’s and to visit Grassholm, Skomer and Skokholm
the boats leave from Dale. From the harbour in Tenby you can take a boat trip when you can
explore the picturesque Pembrokeshire coastline.

Fishing — Sea fishing trips operate from Tenby, Saundersfoot and Dale. You can also do coarse
fishing at the lan Heaps Fishing Resort in Llawhaden which is open all year round.

Helicopter and Small Aircraft Flights — See Pembrokeshire from the air by taking a helicopter or
small aircraft flight from Haverfordwest.

Motor Sports — Ritec Valley Quad Bikes situated about 2 miles from Tenby provides great fun
with different courses and bikes for different ages and is open all year and great fun in the rain.
Try West Wales Karting in Haverfordwest for the ultimate indoor karting experience indoor.
Carew Karting at Carew Airfield just 5 miles from Tenby has a fully established karting circuit and
Heatherton Country Park which is open all year round has lots of activities including junior go
karts. Try driving a 4x4 in a beautiful ancient woodland setting at Wood Park Off-Road near
Haverfordwest.

Golf — There are several golf courses in the area — Tenby which is said to be quite challenging;
South Pembrokeshire in Pembroke Dock; Trefloyne at Penally, Priskilly Forest at Letterston;
Haverfordwest and Milford Haven.

Water Sports — Outer Reef Surf School offer a full array of daily water sports courses and
adventure activities, as well as offering surfing, kayaking, paddle boarding, coasteering and Surf
wetsuit, SUP, kayak and bike equipment hire. Learn to sail with PPSA at Llanion Cove, Pembroke
Dock or take a canoe tour or row around Pembroke Castle with Paddle West. Try wind surfing
in Dale or coasteering in Stackpole or St. David’s. There are also diving centres in the area.



Art Galleries - We have some very talented local artists and their work can be found in galleries
in Tenby, St David’s and many other locations in the area.

Crafts — Visit Solva Wollen Mill, the Pembrokeshire Candle Centre at Newport, the Honey Farm
at New Quay, Cwm Deri Vineyard or paint your own pottery at the Creative Café ceramic studios
in Haverfordwest, Narberth or St. David’s. Andy Davies runs photography and DSLR video
workshops for all levels of experience or Pembrokeshire Photo Walks provide photography
tuition. A Gift of Glass in Tenby provide glassblowing experiences and there The Lovespoon
Workshop in Kilgetty.

Museums - There are several small museums to visit in the area: Scolton Manor, Milford Haven
Heritage & Maritime Museum, Narberth Museum, Tenby Museum & Art Gallery, Pembroke
Town Hall Murals, Pembroke Dock Heritage Centre and The Last Invasion Tapestry in Fishguard.

Gardens — Visit the Stackpole Walled Gardens which is managed by Mencap, the National
Botanical Gardens near Carmarthen, Colby Woodland Garden near Llanteg, The Welsh Owl
Garden at Picton Castle or Upton Castle Gardens near Cosheston.

Leisure Centres — There are public leisure centres with indoor swimming pools in Pembroke,
Tenby, Milford Haven and Haverfordwest. There is also a leisure centre at The Court Hotel,
Lamphey.

Spa Treatments — The Spa at Celtic Haven, The Lamphey Court Hotel & Spa and St Brides Spa
Hotel are some of the local resorts offering spa treatments.

Cinemas — The Torch Theatre in Milford Haven has two screens and shows a variety of films
including blockbusters and family films, every day. The Vue in Carmarthen is a state-of-the-art
cinema showing the latest films in 2D and 3D across six screens.

Theatres — The Torch Theatre in Milford Haven hosts a range of on-stage theatre productions
and live music events.



Useful Websites

Pembroke Castle — https://pembrokecastle.co.uk/

Manorbier Castle — http://manorbiercastle.co.uk/

Carew Castle — https://www.pembrokeshirecoast.wales/carew-castle/

Picton Castle & Gardens — https://www.pictoncastle.co.uk/

Folly Farm — https://www.folly-farm.co.uk/

Oakwood — https://www.oakwoodthemepark.co.uk/

Heatherton World of Adventure — https://www.heatherton.co.uk/

Manor Wildlife Park — https://www.manorwildlifepark.co.uk/

Clerkenhill Adventure Farm — https://clerkenhill.co.uk/

Dinosaur Park — http://thedinosaurpark.co.uk/

Blue Lagoon Water Park - http://www.bluelagoonwales.com/

Phoenix Bowl (https://phoenixbowl.co.uk/

The Hangout Climbing Wall https://www.pembrokeshire.gov.uk/the-climbing-wall

Ritec Valley Quad Bikes https://www.ritec-valley.co.uk/

Carew Karting at Carew Airfield https://carewkarting.co.uk/

Wood Park Off-Road near Haverfordwest http://www.woodpark-offroad.com/

PPSA at Llanion Cove, Pembroke Dock https://www.ppsa.co.uk/

Paddle West https://www.paddlewest.co.uk/

Outer Reef, Pembrokeshire (https://www.outerreefsurfschool.com/

Solva Wollen Mill https://www.solvawoollenmill.co.uk/

Pembrokeshire Candle Centre at Newport http://www.pembrokeshirecandles.co.uk/
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New Quay Honey Farm https://www.thehoneyfarm.co.uk/

The Creative Café http://www.thecreativecafe.co.uk/

Andy Davies Photography Workshop http://www.andydavies.info/

Pembrokeshire Photo Walks https://www.pembrokeshirephotowalks.com/

A Gift of Glass in Tenby https://giftofglass.co.uk/

The Lovespoon Workshop https://www.thelovespoonworkshop.com/

Scolton Manor https://www.visitpembrokeshire.com/attraction-listing/scolton-manor

Milford Haven Heritage & Maritime Museum https://www.milfordwaterfront.co.uk/shops-
restaurants-things-to-do/milford-haven-museum

Narberth Museum https://www.narberthmuseum.co.uk/

Tenby Museum http://www.tenbymuseum.org.uk/

Pembroke Dock Heritage Centre https://www.sunderlandtrust.com/

Stackpole Walled Gardens https://www.stackpole-walledgardens.co.uk/

National Botanical Gardens near Carmarthen https://botanicgarden.wales/

Colby Woodland garden near Llanteg https://www.nationaltrust.org.uk/colby-woodland-garden

The Welsh Owl Garden at Picton Castle https://www.pictoncastle.co.uk/

Upton Castle Gardens near Cosheston https://www.uptoncastle.com/

The Torch Theatre, Milford Haven https://www.torchtheatre.co.uk/

Vue Cinema, Carmarthen https://www.myvue.com/cinema/carmarthen/whats-on
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PLACES TO EAT

Freshwater Inn, Freshwater East

The Stackpole Inn, Stackpole

Lamphey Hall Hotel, Lamphey

Jacks at The Longhouse, Freshwater East
The Dial Inn, Lamphey

The Lamphey Court Hotel, Lamphey

St. Govan’s Country Inn, Bosherston
Tudor Lodge, Jameston

The Castle Inn, Manorbier

The Brewery Inn, Cosheston

The Carew Inn, Carew

The Old Kings Arms Hotel, Pembroke
The Coach House, Pembroke

Mefhil's Indian Restaurant, Pembroke
The Ferry Inn, Pembroke Dock

Seven Spice Indian Restaurant, Pembroke Dock
The Blue Ball Restaurant, Tenby

On George’s, Tenby

The Baytree Restaurant, Tenby

Twelve, Tenby

01646 672828

01646 672324

01646 672394

01646 629819

01646 672927

01646 672229

01646 661311

01834 871212

01834 871268

01646 686678

01646 651267

01646 683611

01646 684602

01646 681353

01646 839334

01646 683319

01834 843038

01834 842373

01834 843516

01834 845945



Billycan, Tenby

Plantagenet House Restaurant, Tenby.
Coast, Saundersfoot

The Mulberry Restaurant, Saundersfoot
The Boathouse, Saundersfoot

The Stone Crab, Saundersfoot

HARBWR Bar & Kitchen, Saundersfoot

01834 842172

01834 842350

01834 826100

01834 811313

01834 811890

01834 813651

01834 811413



TAKE-AWAYS

CHINESE
Pembroke Carvery, Commons Road, Pembroke 01646 686224 / 685759
China Garden, Commercial Row, Pembroke Dock 01646 685226
Golden Park, 4 The Green, Pembroke 01646 681315
The Tasty House, 28 Queen St, Pembroke Dock 01646 686132
China Town Restaurant, Lower Frog St, Tenby 01834 843557
The Dragon Palace, Pentlepoir, Saundersfoot 01834 812483
INDIAN
Mefhil's, 11 Main Street, Pembroke 01646 682666
Pembroke Tandoori, 48 Main St, Pembroke 01646 687766
Seven Spice, Bierspool, London Rd, P. Dock 01646 683319

Chutneys Indian Cuisine, Pembroke St, Pembroke Dock 01646 681821

The Bay of Bengal, 1 Crackwell St, Tenby 01834 843331
KEBAB/PIZZA

Pembroke Kebab House, 50 Main St, Pembroke 01646 681118

Domino’s Pizza, Honeyborough Ind Est, Neyland 01646 600666

Peppe’s Pizza, 2 Westgate Hill, Pembroke 01646 683555



FISH & CHIPS

Rowlies, 2 Main St, Pembroke
Top of the Town, 126 Main St, Pembroke
Mr. Chips, 29 Meyrick Street, Pembroke Dock

Fecci’s, Oxford House, Lower Frog St, Tenby

01646 686172

01646 622332

01646 682699

01834 842484



LOCAL TAXI NUMBERS

Rock N Roll Cars

Glanny’s Taxis
Ready Cabs

A Cabs

Mal’s Taxi Company
Pembroke Taxis
Castle Cars
Pembroke Cabs

J P Taxis

Rees Taxis

Gabs Cabs, Tenby
Tenby Taxis
Saundersfoot Taxis
Colby Cabs, Saundersfoot

Jeff Cabs, Saundersfoot

07895 455454

07434 607230

01646 686666

01646 622682

01646 685040

07917 378114

07093 066474

07980 626262

01646 686830

01646 681357

07766 754754

01834 842371

01834 812782

07837 395774

07785 291446



USEFUL INORMATION

Portclew House Telephone: 01646 672800

Freshwater East Mobile: 07789 411901 or 07970 722023

Pembrokeshire Email: enquiries@portclewhouse.co.uk - for non-urgent matters
SA715LA

Doctor:

Argyle Medical Group Telephone: 01646 624198

Argyle Street Out of Hours: 01437 769811

Pembroke Dock
Pembrokeshire
SA72 6HL

Dentist:

Symbiosis Dental Practice Telephone: 01646 686093
55 London Road

Pembroke Dock

Pembrokeshire

SA72 6DT

Optician:

Specsavers Telephone: 01646 623090
3 Diamond Street

Pembroke Dock

Pembrokeshire

SA72 6JA
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Portclew Cottages House Rules

1. The number of persons occupying the cottage shall not exceed the numbers of the party stated on the
booking form. We reserve the right to terminate the hire of the cottage without notice and without refund in
case of a breach of this condition.

2. The Tenant shall not sublet the cottage or any part thereof during their period of stay.
3. No smoking is allowed anywhere in the cottage.
4. No pets are allowed anywhere in the cottage.

5. Tenants are not permitted to charge electric vehicles at Portclew Cottages. Charging of electric vehicles is in
breach of the holiday rental agreement and Portclew Cottages are not insured for electric vehicle charging.

6. In the interest of safety please drive slowly through the grounds.
7. There is ample parking next to each cottage. Please park considerately.
8. Please do not take any towels out of the cottage when visiting the beach etc.

9. Help us to fulfil our commitment to the environment by turning all lights and appliances off before leaving
the property.

10. Tenancies commence at 4.00 pm on day of arrival and terminate at 10.00 am on the day of departure.

11. The Tenant shall leave the cottage in a clean and tidy condition at the end of the let. All recycling and
rubbish should be placed in the wheelie bins in the top car park before departure.

12. Before you depart please return all moved furniture to its original position; wash all cutlery and crockery
and replace into its cupboard/drawer; leave the grill pan and oven clean and place all used towels into the
bath or shower.

13. We do not ask for a damage deposit, but all tenants are legally held responsible for any damage and
breakages, which should be reported before leaving the cottage.

14. We cannot be held responsible for any accident, loss or damage which may be sustained by the Tenant, or
a member of his party, or visitor, or their property however caused.

15. Complaints not reported within 72 hours of occupation cannot be entertained. It is regretted that no
correspondence can be entered into in the case of complaints made upon departure or after you return home,
when it will surely be appreciated that it is quite impossible for the problems to be corrected or effectively
investigated.

16. The owner and their representatives retain the right to enter the cottage at any time.

17. We take every care to ensure the accuracy of the cottage descriptions. All information is given in good
faith and believed to be correct, but we cannot be held responsible for any errors nor for any inconvenience,
loss or damage suffered by you as a result of any errors.

18. All bed linen, towels and tea towels are provided and included in the rent. All heating and electricity is
included in the rent.

For full Terms and Conditions please visit our website www.portclewhouse.co.uk



http://www.portclewhouse.co.uk/

Failure to comply with the Terms and Conditions will make you liable to lose your booking or your right to stay
in the property without refund.



